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Parental Survey results 

1. Which class is your child in? 

Class Number of responses   Percent 

3G 3 4% 

3K 9 12% 

3W 5 7% 

4T 4 5% 

4S 12 16% 

4P 5 7% 

5P 6 8% 

5G 9 12% 

5B 5 7% 

6D 5 7% 

6W 5 7% 

6M 8 10% 

Not say 1 1% 

Total 77  

 

2. My Child enjoys school 

 Number of responses   Percent 

Strongly agree 42 55% 

Agree 33 42% 

Neutral 2 3% 

Disagree 0 0% 

Strongly disagree 0 0% 

Comments 

 My child likes their teacher, school and friends. They are stimulated and challenged. 

 She seems to be much happier than she was at her old school.  

 Always happy to come to school and comes home happy. 

 Sometimes it’s overwhelming, but overall enjoys it. 

 Lots of positive comments about their child’s teacher. 

 Progress in my child’s attitude, handwriting and eagerness for school is far better this year.  

 Clubs are amazing. 

 There are times that playtime for my son can be a challenge to play. 

 She finds it hard going to school. 

 

3. My child feels happy and safe at this school. 

 Number of responses   Percent 

Strongly agree 40 52% 

Agree 35 46% 

Neutral 1 1% 

Disagree 1 1% 

Strongly disagree 0 0% 

 

Comments 

 He feels completely safe at school.  
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 Knows there are always adults there if he needs support. 

 He is extremely anxious; it’s very daunting as he has to do so much for himself when he’s still very young. 

 I feel more could be done to stop unkindness on the part of certain children. There is an emphasis on that value in lessons 

and assemblies but more could be done in terms of punitive measures. 

 

4. The school makes me aware of what my child will learn during the year 

 Number of responses   Percent 

Strongly agree 30 39% 

Agree 44 57% 

Neutral 3 4% 

Disagree 0 0% 

Strongly disagree 0 0% 

 

5. The school informs me of my child's progress. 

 Number of responses   Percent 

Strongly agree 28 36% 

Agree 41 53% 

Neutral 5 7% 

Disagree 3 4% 

Strongly disagree 0 0% 

Comments 

 The interim report, book look and parent teacher meetings are great. I know if I want more I can ask.  

 Only quarterly - Not regular enough. 

 It would be helpful to have a comment on progress on the interim reports. 

 Would prefer face to face parent evenings. 

 

6. The school has high expectations of my child. 

 Number of responses   Percent 

Strongly agree 19 25% 

Agree 40 52% 

Neutral 12 16% 

Disagree 6 8% 

Strongly disagree 0 0% 

 

 

 

  

mailto:office@queen-eleanors.surrey.sch.uk
http://www.queen-eleanors.surrey.sch.uk/


Queen Eleanor’s Church of England Junior School 
An Academy in the Good Shepherd Trust* 

Queen Eleanor’s Road, Onslow Village, Guildford, GU2 7SD 
E-mail: office@queen-eleanors.surrey.sch.uk 

Tel: 01483 561323 
 
 
 
 

Head Teacher: Jo Davies 

www.queen-eleanors.surrey.sch.uk 

 

"A caring, supportive community, grounded in a Christian ethos, where children 
are inspired to explore their potential and develop skills for life." 

 

 

7. The teaching is good at this school. 

 Number of responses   Percent 

Strongly agree 27 35% 

Agree 46 60% 

Neutral 4 5% 

Disagree 0 0% 

Strongly disagree 0 0% 

Comments 

 I think the school wants each child to do well. I have issue with the word expectation as it implies pressure on the child 

which is why I would not score it strongly.  

 I have seen how both of my children have progressed. 

 My child recalls much information taught and speaks with enthusiasm about many lessons.  

 My impression so far is that the teaching, teachers and homework is all really well organised and really helps them to enjoy 

their learning. Of course I would love there to be a teaching assistant, I felt a bit disappointed by this but think their teacher 

does an excellent job. 

 Inconsistency amongst teaching staff. 

 Teaching is good but unknown what it is that the school excels at.  Would be good to have something that sets the school 

out from others. 

 I think there could be more ambition and more stretch for children that can comfortably manage the basic curriculum.  

 My child needs extra support and this isn’t always continuing if not requested.  

 Various pupils reported that the selection of the boys year 5/6 football team was unfair 

 

8. The school helps me to support my child's learning. 

 Number of responses   Percent 

Strongly agree 23 30% 

Agree 39 51% 

Neutral 9 12% 

Disagree 5 7% 

Strongly disagree 1 1% 

Comments 

 Homework is clear and motivating. I think the ILTs are excellent in promoting independent learning.  

 I really appreciated Mrs Curtin’s letter of apology and explaining the change in homework. I thought it was a nice touch and 

actually now we have got used to it, it is totally fine. 

 Extra maths work provided when asked for.  

 Children are supported if they need help or explanation. 

 Book recommendations and ideas for trips are useful.  

 The English and Maths workshops inform parents of how these are taught and therefore, how to support their children.  

 Homework isn’t always marked with feedback that we can read. It would be useful to have better access to the target 

sheet. 

 Online homework is not a step forward. 

 No idea how to help my child's learning and if I am doing the right thing. The sessions on how teach maths have been 

helpful, and would be good to do for other subjects.  

 There are times when communication from the school could be better & in instances given with more notice that it 

sometimes is. Also not leaving the children to be fully responsible for updating parents on some communications eg: 

homework set, things needed for class assemblies or treat afternoons/golden time etc. A lot of the time this goes around 

parent groups via word of mouth that a child has said they need this or that….it would be good if the school could 

communicate with parents directly for clarification. 
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9. My child does well at this school 

 Number of responses   Percent 

Strongly agree 18 23% 

Agree 51 66% 

Neutral 6 8% 

Disagree 2 3% 

Strongly disagree 0 0% 

 

10. My child can take part in clubs and activities at this school and it supports my child's wider personal development. 

 Number of responses   Percent 

Strongly agree 27 35% 

Agree 38 49% 

Neutral 6 8% 

Disagree 4 5% 

Strongly disagree 2 3% 

 

11. The school makes sure that my child is well prepared for the future (for example, changing year group, changing school) 

 Number of responses   Percent 

Strongly agree 15 20% 

Agree 44 57% 

Neutral 13 17% 

Disagree 3 4% 

Strongly disagree 2 3% 

Comments 

 The small group tour and transition day helped prior to starting QE.  

 Informed about open evenings/transition days. 

 I think the extra-curricular activities that the school offers are excellent. My daughter has already had the chance to play 

netball, football and take part in cross-country events for the school. 

 It would be great to avoid the club booking bunfight.  I can probably only tell in hindsight how well he is being prepared for 

the future - it would be great if you did a Zoom meeting to outline what the school does for this and your overall strategy. 

 Homework doesn't get them prepared for secondary school. Very little homework and given on one day that my child then 

completes that day. 

 I propose mixing up the year 4 to 5 classes as a regular process to allow our children to develop new friends, adapt to new 

circumstances that will ideally help them in transition to secondary. Keeping them with the same group for 4 years doesn’t 

help that. 

 It would be great to see the homework diary in a way that would help the children organise them self: i.e. put the 

homework for the day it is due for. 

 I’m not sure she will be ready for her next school as she is struggling in her lessons.  

 More could be done to engage with the working world. The parent community is a huge resource which is untapped and 

schemes such as STEM ambassadors bring a richness to education I think QE should seek to embrace. I see other schools 

taking advantage of these opportunities better. 
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12. The school meets my child's particular needs. 

 Number of responses   Percent 

Strongly agree 19 25% 

Agree 48 62% 

Neutral 6 8% 

Disagree 4 5% 

Strongly disagree 0 0% 

Comments 

 The teacher has been proactive at organising the interventions that he needs and ensuring he has the adult support in the 

areas of the curriculum that he needs.    

 Support with learning and great HSLW. 

 My child's needs are met.  

 I do think a teaching assistant would make a lot of difference to picking up more individual behaviours and learning styles 

but like I say I have a very positive experience so far anyway. 

 Does in some ways and my child is happy and progressing, but not clear what the school does for my child and if they are 

meeting their potential rather than just the expected targets. 

 The school would really benefit from an artificial sports pitch. 

 

13. The school deals effectively with behaviour issues. 

 Number of responses   Percent 

Strongly agree 12 16% 

Agree 39 51% 

Neutral 22 29% 

Disagree 4 5% 

Strongly disagree 0 0% 

Comments 

 Any issues have been dealt with quickly and, as parents, we've been informed. 

 On the whole yes, however poor behaviour could perhaps be more strongly managed. 

 I think there have been moments of unkindness and bordering bullying. The school seems to take a light touch approach to 

this, rather than dealing with the issues immediately to stop repeat occurrences. 

 

 

14. The school takes account of my suggestions and concerns. 

 Number of responses   Percent 

Strongly agree 14 18% 

Agree 43 56% 

Neutral 15 20% 

Disagree 4 5% 

Strongly disagree 0 0% 

 

15. The school is led and managed effectively. 

 Number of responses   Percent 

Strongly agree 20 26% 

Agree 45 59% 

Neutral 10 13% 

Disagree 2 3% 

Strongly disagree 0 0% 
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Comments 

 The head and deputy are exceptional, the tone is set, especially by Karen Curtin, for the ethos of the school.  

 There has only been one occasion when I have raised a concern with the school and I felt they dealt with my query in an 

exemplary fashion.  

 The management seems very strong and senior staff are very visible across the school and approachable for children and 

parents. 

 The Deputy Head Teacher has led the school for most of my child’s time and seems genuine. She genuinely cares about the 

school and its children. 

 We don’t see much access to the Headteacher or leadership group. The coffee mornings last year were a good start but I 

haven’t seen any further follow up to the points raised there or additional meetings this year. 

 I'm not really sure the school work 'with' parents, for example, sending out notifications about sporting events that require 

own transport with minimal notice is not ideal when you work full time and the child has already been told they are in the 

team. This adds more pressure to the parent to fulfil the transport and get time off work late notice so as not to let their 

child down. I also think the WOW days with costumes are unnecessary and end up being a stress for parents to pull 

together with very little notice.  

 I don’t think the school gives the impression that it values parents or their input. Because of the Headteacher maternity 

leaves and Covid absence it feels like the school is lacking some direction. Parental surveys like this one are very rare.  

 Parent engagement could be stronger with more opportunity to hear and become invested in the school’s vision and to 

build more community. I feel it is a good school but do not get a sense there is an appetite, vision and drive to strive for 

excellence. 

 There is not a strong leadership presence at the school.  

 

 

 

16. Overall, I am happy with my child's experience at this school.  

 Number of responses   Percent 

Strongly agree 26 34% 

Agree 47 61% 

Neutral 4 5% 

Disagree 0 0% 

Strongly disagree 0 0% 

Comments 

 Overall we have been happy with QE as a school. The senior management in particular are very good. Also, the school is 

excellent at appreciating the demands of being a working parent and are very sympathetic to this. The school is less good 

at stimulating bright pupils and stretching them. The overall impression is that once the required standard is met no further 

work needs to be done.  

 I think there could be question on supporting emotional wellbeing for the children. We have had experience of this and 

would like to comment on how well they have been supported. We have also in turn been supported as a family.   

 School has a nice sense of community amongst the students, my child settled quickly and has formed a good bond with the 

teachers, which makes me feel positive about the school. 

 Leadership seems very strong at all levels and senior staff are visible and approachable to care givers at the start and end to 

the day. My son speaks very highly of both his teacher and senior staff.  

 I’m very grateful that both of my children have the opportunity to attend QE. We think it is a wonderful school and has a 

fantastic atmosphere. We are very grateful to all staff for working so hard to create and maintain such a positive 

environment. 
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 My child has been happy in their time at this school so far and are achieving as they should so we are also happy with this. 

There could be more dynamism to get the children to strive to be better or the best they can be and engage them more to 

push themselves beyond just doing ok or being ‘where they should be’.  

 I am very happy with how this year has started, but was not happy for the first 12 months.  

 Absolutely agree and I would be a big advocate. I don't think the strengths come through enough when you are a 

prospective parent though and many parents I feel would happily help more and donate when needed. 

 I just really wish the school did more to encourage girls to gain confidence in sport, particularly the younger girls. I feel this 

is currently the school's downfall. I have a daughter who is nearly half way through year 4 and I don't feel that girls have 

been given anywhere near enough opportunity to get involved and gain confidence in sport. It seems as though the school 

is very much focused on years 5 & 6 (in general) and the boys in 3 & 4. The girls appear have been left out. 

 I would like to see more sport during the week. 

 

17. The school engages with Stakeholders (parents) well. 

 Number of responses   Percent 

Yes 62 87% 

No 12 13% 

 

 

18. I would recommend this school to another parent 

 Number of responses   Percent 

Yes 73 95 

No 2 5% 
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